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Deliver Amazing Customer 

Experiences Every Time





Anatomy of a Business

Operational Processes

Customer Engagements

Administrative Processes



Microsoft Dynamics AX2012 



Amazing Momentum
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What Our Customers Are Saying…



Reality of Today’s IT Environment



“Microsoft’s strong showing in 

Ovum’s ICT Enterprise Insights 

survey is hardly surprising. The 

company’s Dynamics product 

line is an increasingly attractive 

option for organizations looking 

to augment their legacy ERP 

systems with capable enterprise 

applications that are easy to 

deploy and integrate.” 

Warren Wilson -

Ovum Lead Analyst
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Ovum Research August 2013: Global Preferred Vendor for Next Investment in ERP Suite of Applications



UNPRECEDENTED PACE OF CHANGE
Average lifespan of a company on the S&P 500

1920’s 2010’s

source: Yale Professor Richard Forster

1980’s 2020’s



History of making big 

bets

“I believe
over the next decade computing will 

become even more ubiquitous and 

intelligence will become ambient. The 

coevolution of software and new 

hardware form factors will intermediate 

and digitize—many of the things we do 

and experience in business, life and our 

world. This will be made possible by an 

ever-growing network of connected 

devices, incredible computing capacity 

from the cloud, insights from big data, 

and intelligence from machine learning.” 

Satya Nadella

CEO, Microsoft



ONE MICROSOFT STRATEGY

Private Cloud

Public Cloud

Create a family of devices and services 

for individuals and businesses that empower 

people around the globe at home, 

at work and on the go, for the 

activities they value most. 



DYNAMICS STRATEGY

Enable high-value activities 

for business people at work 

and on the go to help them 

be the best in their 

professional lives.



Operational Optimization

Customer Interactions

Operational Efficiency



DELIVER AMAZING CUSTOMER EXPERIENCES
ENGAGE  |  RUN  |  EXPAND

Accommodate change requests

Optimize product availability

Offer competitive pricing

Drive customer centricity

Expand and reach more customers

Adapt & optimize with insights

Focus on business innovation

Offer continued, personalized experiences

Accommodate customer preferences

Nurture along purchase cycle
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Modern Apps and Mobility
Optimize Devices and Services Business Scenarios



Application Lifecycle Management

http://customermodel/personas/ShowDetails.aspx?PersonaId=79
http://customermodel/personas/ShowDetails.aspx?PersonaId=79
http://customermodel/personas/ShowDetails.aspx?PersonaId=29
http://customermodel/personas/ShowDetails.aspx?PersonaId=29




Demo, Develop, Test and 
Run Your Application

Portal to simplify 
Deployment

Recover your data from a 
disaster

Planned for H2 CY2014 

Extend your 
Infrastructure

Modern apps & mobility

Manage your 
Applications

Lifecycle Services and 
cloud-powered Support

4321

Dynamics AX and Microsoft Azure
Scenarios Powered by the Cloud



Simplifying Deployment



#MSDYNAX 

“…advancements in business logic and data model, cloud and 

new apps, services and devices scenarios, all set the stage for 

continued future innovation evolving directly from the 

functionality being delivered today….“

THE FUTURE STARTS TODAY






